YOU’RE TRAINED – WHAT NOW?
Congratulations on completing your training. If you wish to work in
the private security industry, you will now need to apply for a licence
from the Security Industry Authority (SIA), the government body
responsible for regulating the private security industry in the UK.
The licence you will need will depend on the type
of job you want to do. The SIA issues licences for
the following sectors:

We will check:
•

your age (you must be 18 or older to hold an SIA
licence)

•

Cash and Valuables in Transit

•

your identity

•

Close Protection

•

your qualifications

•

Door Supervision

•

•

Key Holding

whether you have a criminal record and (if you
do) what that is

•

Public Space Surveillance (CCTV)

•

your mental health

•

Security Guard

•

your right to work in the UK

•

Vehicle Immobilisers (only in Northern Ireland).
If you don’t know which sort of licence you
need, we have a tool on our website that
will help you work it out. Go to
www.sia.homeoffice.gov.uk/which-licence

We may also take into account other information
we hold about you – for example, County Court
Judgments and SIA warnings.

Please bear in mind that there is no guarantee that
you will be granted a licence. We will determine
whether you meet the standards required of a
security operative and if you don’t we will refuse
your application.

If you have a criminal record, you can use our
criminal record indicator to find out whether
this might prevent you from getting a licence.
Go to www.sia.homeoffice.gov.uk/cri

APPLYING FOR A LICENCE
We will ask you for personal information such as your National Insurance
number, passport number, driving licence number and so on. It’s a good
idea to have these documents with you when you apply so that you
have this information close to hand.
1.

Create your SIA account

Licence applications are made online so you will need to create
an account on our licensing site.
Go to https://services.sia.homeoffice.gov.uk/login
Click the button that says ‘Register for a Personal Account’.
Fill in the form and click ‘Register’.

You will be sent an email containing a link to click
on. This is so that we can confirm the email address
is valid and is one you can access. Your account
won’t be activated until you click on the link.
The name you use when you create your
account must match the name on your identity
documents and should include any middle
names that appear on those documents.

If you don’t receive the account activation
email in your inbox, you should check the
SPAM and JUNK folders of your email account
as it may have gone in there.

2.

4. Submit the application
When you submit your licence application you
will be given instructions on what to do next.
You should read these instructions carefully.
If you don’t do everything that is asked of you,
your application will be delayed and may even be
cancelled. Your application fee will not be refunded.
The instructions given will vary from person to
person, so don’t worry if we ask you to do something
and you know other people who were asked to do
something else.
Our decision timescale indicator will give
you a rough idea of how long we will take to
make a decision on your application.
Go to www.sia.homeoffice.gov.uk/dti

Match your records

The first time you login to your account you will
be asked if you have previously held or applied
for a licence. If you have, you will be asked for
information such as your passport number or your
driving licence number. We will use your answers to
match up your new user account with your existing
records.

3.

Fill in the application form

5.

Keep an eye on your account

You can track the progress of your application in
your online account.
We may contact you at any time to ask for further
documents or information, so make sure you
regularly check the ‘My Messages’ page of your
account.

Click ‘Start a New Application’ and fill in the
application form. You don’t have to do this all in one
go: the form will automatically save the information
you enter and if you need to you can log out and
then log back in again later to continue with your
application.
You should answer all questions truthfully. It is
a criminal offence to knowingly or recklessly
make a false statement to the SIA.

IF YOU NEED HELP
Our website features help pages, video tutorials and FAQs that will help to
answer any questions you may have. These are listed below.
•

www.sia.homeoffice.gov.uk/video-help

•

www.sia.homeoffice.gov.uk/help

•

www.sia.homeoffice.gov.uk/faq

The SIA logo is owned by the Security Industry Authority and
may not be used without the express permission of the SIA
www.sia.homeoffice.gov.uk
GEN/18-19/34a

It may also be worth asking your employer for help.
They will already know a lot about SIA licensing
and they should be able to answer many of the
more common questions people have.

